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EXHIBIT 8 TO EXHIBIT A 



(TO THE MEMORANDUM IN SUPPORT 
OF THE POSTAL SERVICE'S MOTION 

FOR SUMMARY JUDGMENT) 
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U.S. EQUAL EMPLOYME^IT OPPORTUNTTy COMMISSION 

Office of Federal Operations 

P.O. Box 19848 
Washington, D.C. 20036 



Lorraine G. Daliessia, 
Complainant, 



V- 



tEO COMPLtANCE: A^O APPEA 
US POSTAL SE:F!Vil;L 



L\.-^L 









John E- Potter, 

PosEmasteT General, 

United States Postal Service, 



f 



^^ 




n 



Request No. 05A21 169 

■ 
■ 

Appeal No. 01A03429 
Agency No. 4-C- 190-0 108-98 



^'^^w ■^■-"' ' 



h - 



DENTAL OF RROTIEST FOB T?FrONSIDERATION 



Lorraine G. Daliessio (complainant) timely initiated a request to the Equal Employn 
Opportunity Commission (EEOC or Commission) to reconsider the decision in Lorraine 
DaUessio v. Uniied Suaes Postal Service, EEOC Appeal No. 01A03429 (July 18, 2002). EE 
Regulations provide that the Commission may, in its discretion, reconsider any previ 

Commission decision where the requesting party demonstrates that: (1) the appellate decis 



erroneous interpretalion of material feet 



have a substantial 
§ 1614.405(b). 



IP I 



practices 



After a review of complainant' s request for reconsideration, the previous decision, and the entire 

record, the Comniission finds that the request feUs to meet the criteria of 29 C.F.R. 
§ 16U.405(b), and it is the decision of the Commission to deny the request. The decision in 
EEOC Appeal No. 01A03429 remains the Commission's final decision. There is no further right 
of administrative appeal on the decision of the Commission on this request for reconsideration. 

I 

COMPLAINANT'S RIGHT TO FIT.E A CIVIL ACTION (P0900) 

This decision of the Commission is final, and there is no fiirther right of administrative appeal 
from the Connnission' s decision. You have the right to file a civil action in an appropriate United 
States District Court within ninety (90) calendar days from the date that you receive this 
decision. If you file a civil action, you must name as the defendant m the complaint the person 
who is the official agency head or deparbnent head, identiiying that person by his or her fiill name 



-^ 



;^ .^1 



I 1 1^ ^ r^ \ / _ I 



05A21i69 




Failm^etodosoinay resultinthedisimssalof yofurcaseincourt. "Agency" or 
"department" means flic national organization, and not the local office, facility or department in 
whicJi you wort- 

RIGHT TO REQUEST COUNSEL (Zl 199) 

If you decide to file a civil action, and if you do not have or cannot afford the sarices of an 
attorney, you may request that flie Court appoint an attorney to represent you and that flie Court 
permit you to file the action withoutpayment of fees, costs, or other security- See Tide VH of the 
Civil Rights Act of 1964, as amended, 42 U.S,C. § 2000e et seq.; the Rehabilitation Act of 1973, 
as amended, 29 iJ^S.C, §§ 791, 794(c). The grant of deaial of the request is within the ^le 
discretion of the Court, Filing a request for an attorney does not extend your time in which to 
file a civil action-, Bofli the request and flie civil action must be filed within the time limits as 
stated m the paragraph above ("Right to File A Civil Action"). 



FOR THE COMMISSION: 





Carlton M. H 

Office of Federal Operations 



Date 




riniTnTTrATir, of MAn jno 



For timeliness purposes, the Commission will presume that this decision was received witliin 
five (5) calendar days after it was mailed, I certify that this decision was mailed to 



complainant, complainant's representative (if applicable), and tbe agmcy on: 



NOV 1 3 2002 




Opportunity Assistant 
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U.S, EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 

Office of Federal Operations 

P.O. Box 19848 
Washington, DX. 20036 



Lorraine G, Dali^sio, 
Complainant, 



lohn E, Potter, 

Postmaster General, 

United States Postal Service, 

Agency. 



Appeal No. 01A03429 
Agency No, 4-C- 190-0 108-9 8 



DECISION 



-.-^ 



EEO COMPLIANCE AND APPEALS 
U.S^ POSTAL SERVICE 




PROCESSiNG CENTER 
ALLEGHEt^Ti^ AREA 



] 



Upon review, the 




I t n 



sicm finds that compIaiDant's complamt was properly dismissed puisuant 



to 29 C.F.R. § 1614.107(a)(2), due to tbe untimely fiHiig of the foimal 



I nil 



laint. In her 




complaint, complainant alleged that she was subjected to discriminatioa on the basis of age when 
on January 31, 1998, she was tenninated from her en^jloyment; she was not afforded the same 
training as others who were under 40 years of age; and she not allowed to complete the training 
period. 



The record discloses that con:q)lainant received the notice of right to file a formal complamt on 



March 30, 1 



ft ■'■ 



Aldiou^ die notice indicated that complainant had to file a fonnal complaint 



within fifteen (15) calendar days of its receipt, complainant did not file hsr formal con^laint nntQ 
April 15, 1999, which is beyond the limitation period. On appeal, conqjiainant has not offered 
adequate justification to warrant an extension of the tinqe limit ibr filing the complaint. 



Accordingly, the agency's final decision dismissing 



iiiiii 



^lainant's conqjlaint is affirmed. 



STATEMENT OF RIGHTS - ON APPEAL 



RECONSIDERATION (M0701) 



The Commission may, in its discretion, reconsider the decision in this case if the conq)laihant or 



the agency submits a written request containing arguments or evidence which tend to establish 
that: 



1. 




The appellate decision involved a clearly erroneous interprrtalion of material fact 

or law; or 



5 
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2 



01A03429 



2. 



The ^ipellate d«;ision will have a substantial impact on the policies, practices, or 
operations of the agency. 



Requests to reconsider, with supporting statement or brief, must be filed widi the Office of Federal 
Operations (OFO) Tvithin tlmty {30) calendar days of receipt of this decision or ^vftbiii twenty 
(20) calendar days of receipt of another party' s timely request for reconsideration 



405; Ecpal Boqrtoynient Opportoni^ Management Directive for 29 C.F.R. Part 

requests and arguments must be submitted 



(EEO MD-llO), 9-18 (Novei 



9,19 



«>'! 



Director, Office of Federal Operations, Equal Employment Opportumty 
19848, Washington, D.C. 20036 



I llll 



Box 



absence of a legible postmark, the request to reconsider 

shall be deemed timely filed if h is received by mail wittiin five days of the expiration of flie 
applicable filing period. See 29 C.F.R. § 1614.«)4. The request or opposition must also uiclude 

proof of service on the other party. 

Failure to file williiii ttie time period will result in dismissal of your request for reconsideration 
as untiniely, unless extenuating circumstances prevented the timely filing of the request. Any 
supporting documentation must be submitted with your request for reconsideration. The 
Comniission will consider requests for reconsideration filed after the deadlme only in very limited 
cu-cumstances, &e29C.RR, § 1614,604<c). 




COMPLAINANT-S RIGHT TO FILE A QVIL ACTION (S0900) 

■ 

You have the right to file a civil action m an appropriate United States District Court within 
Djnefy (90) calandar days from the date dial you receive this decision. If you file a civil action, 
you must name as the defendant in the complaint the person who is the oJBScial agency head or 
d^artment head, identifjring that person by his or her fiill name and official title. Failure to do 
so may result in the dismissal of your case in court, ''Agency" or "department" means the national 
organization, and iM>t the local office, fecility or department in which you work. If you file a 
request to reconsider and also file a civil action, fiUng a dvU action vriH tenninate the 
administrative proce^mg of your complamt. 



RIGHT TO REQUEST COUNSEL (Zl 199) 

If you decide to file a civil action, and if you do not have or cannot afford the services of an 
attorney > you may request that the Court appoint an attorney to represent you and that the Court 
pamit you to file die action vrithout payment of fees, costs, or other security. See Title Vll of the 
Civil Rights Aci of 1964, as amended, 42 U.S. C.§2000eer5eg.; the Rehabilitation Act of 1973, 




4. 



01A03429 



as amended, 29 U.S.C. || 791 , 794(c). The grant or denial of the teqaest is within the sole 
discredoo of the Court. Filing a request for an attorney does not extend your time in which to 
file a civil adion. Both (he request and die civil action must be filed within the time limits as 
stated in the paragn^h above ("R^t to File A Qvil Action"). 



FOR THE COMMISSION: 



<^«*f '^ ^^S^ife^ 



Carlton M, Hadden^ Director 
Office of Federal Operations 




Date 



CERTIFICATE OF MAILING 




For finidiness purposes, the CommissioiL mQ presume that this decisicHi was recdved withm 
five (5) calendar days afitar it was mailed. I certify that this decision was mailed to 
complainant, complainant *5 representatire (if applicable), and the agency on: 



JUL 1 8 2002 



Date 




rtunity Assistant 




5" 



* , 



fr* 




"■'■■0 

UNITED STATES POSTAL SERVli^ii 

EQUAL EMPLOYMENT OPPORTUNITY CASE 

JN THE MATTER OF 




Lorraine G. Daliessio, 
Coitipl ainant. 


\ 


William -J- Henderson, 
Postmaster General, 
U. S, Postal Service, 
(Allegheny /Mid- Atlantic 

Agency . 


Areas) , ) 



Date: 



18 JUN 



^A^ 



Agency Case No. 




108-98 






DISMISSAL OF FORMAL EEO COMPLAINT 




This is the Postal Service's final decision on the above-cited 
discrimination complaint - The complainant alleged discrimination 
on the basis of age (49) when on January 31, 1993, 
terminated for lack of proficiency on the keying equipment and she 
was not afforded the same training^ as others who were under 40 
years of age and not allowed to complete the training - 




CASE CHRONOLOGY 



Mark 
Unit 



Dp 




Clerk, 
in 



Complainant was employed as a Part Time Flexible 

PS-4 for the agency ' s Computer Forwarding 

Philadelphia PA, at the time of the alleged discriminatory action* 

The"., rfecord-- ref lect^-:- that . on Febru^.^^-^; 1998-, dojnplainant 

requested pre-complaint processing. ' ^"^^"^-'Oni .v Marcli 

complainant was notified of the right to file an 

complaint. The subject notice clearly stated that the complainant 

had the right to file . a formal complaint within 15 

of the date of receipt of the notice. A PS Form 

Complaint of Discrimination in the Postal ServicBi was provided to 

the complainant. 



30, 1^99, 

individual 





2565, EEO 



Subsequently, complainant filed a formal complaint which was 

BiailedL on Apxil 15, 1999- 



ANALYSISAND CONCLUSION 



Dnder part 29 CF-R- 1614 
days after receipt . of 
discrimination complaint 
record clearly establi 





complaint 16 days after 

complaint- 



,106, a complaint must be filed within 15 
the notice of the right to file a 
issued by the EEO Counselor, Here the 
s that complainant filed the formal 
ceipt of the notice of right to file a 



J? 



(^ 



.i 






£ 







f* 




The regulations provide that the ag 
or portion of a complaint that fails 
time limits contained in 1614 ,106 
complaint alleging discrimination as 
as untimely filed in accordance with 



y shall 
to comply 
The 





dismiss a complaint 
with the applicable 
, complainant ' s 
is now dismissed 




29 C-F.R, 1614.107Cb) 




Accordingly, 
1614,107 (b) . 



this allegation is now dismissed in accordance with 




COMPLAINANT'S APPEAL RIGHTS 



Right to file a civS action 



If 





ion, you 
Court 



may 




90 

to 



you are dissatisfied with this final agency 

e a civil action in an appropriate U, S - District 

calendar days of your receipt of this decision- If you choose 
file a civil action, that action should be captioned . Lorraine 

si^ vs William J. Henderson, Postmaster General, U.s> 




Postal Service . You may also request, the court to appoint an 
attorney for you and to authorize the commencement of that action 
without the payment of fees, costs, or security 



in 




filed within 
action- 



as the court deems 
the same - 90-day 



just, 
time period 



such 
Your application must be 

filing the civil 




Appeal to the Equal Employment Opportunity Commission 



In lieu of 



appeal to 





the Equal 
of the 



filing a civil action, you may 
Employment Opportunity Commission within 30 
date of your receipt of this decision, or, if you are represented 
by an attorney, within 30 calendar days of your attorney's receipt 
of tlie decision- The appeal must be in writing and filed with the 
Director, Office of ' Federal Operations, Equal Employment 
Opportunity Commission, P.O, Box 19848, Washington, DC 20036- 



facsimile- The complainant 
Appeal/Petition, (attached to 
indicate what he or she is 
or brief must be submitted to 

A CODV of 



copy 



9848 , or by personal delivery 

should use EEOC Form 573, Notice of 

the agency's decision) and should 

appealing p Any supporting statement 

the EEOC within 30 calendar days of filing the appeal, 

the appeal and any supporting docuirtentation must also be submitted 

to the agency's designated office at: Office of EEO Compliance and 

Appeals, United States Postal Service, Allegheny /Mid-Atlantic 

Areas, Philadelphia Processing Center, PO Box 40596, Philadelphia, 

PA 19197-0596- In or attached to the appeal to the EEOC, you 

must certify the date and method by which service of the appeal 

was made on the agency's office. 



- 2 " 



7 




r^f 






Failure to file within 
EEOC's dismissal of the 
extenuating 

time limit . 






and accepting the appeal 



the 30-day period could result in the 

unless you explain, in writing, 
s which prevented . filing within the 
In this event, extending the time limit 
will be discretionary with the EEOC, 







If you file an appeal with the " EEOC's Office of 
Operations, you may thereafter file a civil action 
appropriate U,S,^ District Court within 90 

of the Office of Federal Operations' decision- 
action may also be filed after 180 calendar days of your 
the EEOC, if you have not received a final decision 



Federal 

in an 

of your 

A civil 

1 to 




on your 






^^'^Robinn A- 

A/EEO Compliance i Appeals Coordinator 




Attachments : 

■ 1. Certificate of Service 
2. EEOC Form 573, "Notice 

and Complainant's 




of Appeal/Petition" (Complainant 

ive, if an attorney) 
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VNITED STATES POSTAL SERVICE 

EQUAL EMPLOYMENT OPPORTUNITY CASE 

IN THE MATTER OF 



Lorraine G. DaUessio 
Agency Cast No. 4-C-19d-0WS^98, 



CERTIFICATE OF SERVICE 



I hereby certify that the Dismis 
been sent by certified mail on thj 




of Formal EEO Cort^laint has 
e to : 



COMEIAIHaNT: 

LORRAINE G DALIESSIO 
1928 44™ STREET 

PENNSAUKEN NJ 08110-3018 




A copy of the Disiaissal of Formal EEO Con^laint was also sent by 
regular mail- to: 

C0iM£I>AJll»N3? * S BEPKBSEmCAXXVE : 

HARMON ELLIOTT 

LOCAL APWU 

1904 ARCH STREET 

PHILADELPHIA PA 19013-1404 



MANAGER EEO COMPLAINTS PROCESSING 
PHILADELPHIA PA DISTRICT 
US POSTAL SERVICE 
POST OFFICE BOX 7571 
PHILADELPHIA PA 19101-7571 



1 8 JUN tags 



Date 




OFFI 

u s ^osTAL ^eivic 

ALLEGHENY /MID-ATLANTIC AREAS 
PHILADELPHIA PROCESSING CENTER 
PO BOX 40596 
PHILADELPHIA PA 19197-0596 




^ 
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J 



/U.S. Postal Service 




r 



J 



EEO Counselor's Inquiry Report 





NOTICE OF RESTRICTED USAGE 

Access to. and usage of, this EEO report is RESTRICTFD by both the Freedom of Infonnatfoo Act ancJ the Privacy Ad to; (1 ) the complamant (and his 
or her representative), and C2J sovernment officiate who must have access to the files to discharge ttieir OFFICIAL duties. The reporfmusl he 
safeguanjed. WtBEul vjofations of these requremertts are subjact to crMnal pertalties (5 US.C. 552aCi))^ 



Complainant 



Nan:>e (Ust First Ml) 

Daliessio, Lorraine G, 

Veteran's Preference 



Sodal SecurityNa 



3 Yes Qno 




lone No. 

215-895-8250 



Home Address (No., aieet. City, State, ZIP + 4) 

1 923 44th Street Pennsaiiken N J 081 1 0-301 8 

FadJHy Name and Address {No,, Street Ci^/stateZlP + 4) USPS/Phibdeiphia District 

2970 Market Street 
Phi la,, PA 19104-9998 

Grade Level 



Position TrtJe 

Mark- Up Clerk 



Duty Houra 

4:30PM -01 :00AM 



Date of Incident 

01/31/98 

Date ADR Ejection Form Signed 
00/00/00 



Date Counselor's Report Requested 

04/20/99 




Check and Particulahze Each that AppTtes: 



P&4 



Days Off 

Sun/Mon 



FiiarKK No, 

41-6544 



Tour 
3 



Pay Location 

099 
M^C No. 

190 



BACode 
40 



EEO Poster on Display 




D 



tsTo 



Chronology of EEO Counseling 

^ Date Q[f JrtitJal Contact With EEO Office 
02/09/98 



Date 60-Day Extension Fwm Signed 

00/00/00 

Date Counselor's Report Submitted 

04/29/99 



Date at (nittal interview 

00/QQ/QO 

IDale CounseJee fteceived/Slgned 
Notice of Right to RIe Q3/30/99 



Basis for Alleged Discrimination 



S t. Race (Specify): "^^^ 



D 



2. Color (Specify): 



D 



3. Religjon (Spectly): 



D. 



. Se)c (Specify): 



D 



5. Naticrnal Origin (Sped^): 



S 6. Age (Specify): DOB: 01/31/49 



7. 

Da. 
Us. 



Physical DEatHfity (Sped^): 



Mental Disability (Spediy): 



Retaliation (Specify Cited Prior EEO Activity): 



Allegation(s) of 



As per PS Form 2564A the Counselee is alleging discrimination based on mce (White) and age (DO 
on January 31. 1998, she was terminated. 




when 




TransFORM PS Form 2570, December 1995 (Page 1 of 3) 



10 



H # 




^ 



EEO Counselor's Checklist 





Counselor Complete AB Items Below That Apf^ and Initial Next to the Numt>ere!'d Item 



Counselor informed aggrieved of the impartia] role of the counselor in the EEO complaint process. 
Counselor also explained the EEO process to aggrieved and provided aggrieved with the booklet, 
What You Need to Know About EEO, which contains an overview of the EEO process in the Postal 
Service. (Note: Counselor must obtain signed receipt if booklet is personally delivered. Booklets 
sent by mail must be sent certified, return receipt requested.) 

■ 

Counselor notified aggrieved of his/her right to be accompanied, represented and advised by a 

representative of his/her choice at any stage in the complaint process. Aggrieved HAS /HAS 

NOT designated a representative. 

Name: 

■ M 

Posltion/rrtle: 
Address: 





Phone No.: 





NA 



S 



'9. 




Counselor advised aggrieved of his/her right to remain anonymous during precomplaiht counseling 
and he/she DID X /DID NOT vraive anonymity. 



4, If a mixed case, counselor informed aggrieved of the mixed 
§1614.302(b). As of (date) aggrieved HAS _ 



election procedures in 29 C.F.R. 
/HAS NOT filed an appeal 



filed a grievance on Ehis issue 



on the same matter to the MSPB. 

■ 

Counselor ascertained that aggrieved HAS X /HAS NOT 

If grievance has been filed, counselor informed aggrieved of the Postal Service's option to defer 
processing the JbmTal complaint as outlined in 29 CF.R. §1614,301(c). 

Counselor explained the privacy act notice. Aggrieved signed a copy of the notice prior to the 

interview. 



If age discrimination is alleged, counselor informed aggrieved of the alternate procedures available 
for pursuing age daims, as oUtHned in 29 C.F,R. §1614.201. 

If a sex based claim of wage discrimination is alleged under Equal Pay Act (EPA), Counselor 
advised aggrieved person of his/her right to bypass the adminstrative procedure and file a civil 
action, as outlined in 29 C.F.R. §1614.409, 

If discrimination based on disabiltty is alleged, counselor informed aggrieved of his/her requirement 
to submit disability documentation. Documentation HAS /HAS NOT been submitted. 



procedures and the responsibilities of a dass 



mplaint 



his/her mailing 



person of his/her 



EEO office if 



Remedy Requested 




Describe the Requested Remedy " '■ ^ 

As per PS Fomn 2564-A, as a resolution the Counselee is seeking la be r&^mploy with back pay and $300,000 in 
damages. 



TransFORM, PS Form 2570, December 1995 (Paga 2 of a) 
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VI- 




Counselor's Inquiry 




Counselor Give Bnaf Summary of Jnquiy (If applicable) 

By certified (2496501828) letter dated Mareh 23, 1 999, the Counsdee was a^^^ 

counseling interview was not complete within thirty (30) calendar days of her first contact with the EEO Office. 

■ ■ 

Documenlation of rerard revealed the Counselee was terminated during probation because her work quantity and 
quality proved to b^ unacceptable. Her last day in pay statijs was January 30, 1 998. 



Alternate Dispute Resolution Process (Counselor complete only if the ADR process is used) 



Typ& of ADR Process UQlzed 

None 



Disposition (Initial appropriate ttern and desoibe as necessary) 



Date(s) of AE)R Session 



Not Resofved. 



Partially Resolved (List issue(s). resolved during ADR and attach a copy of the settlement ^reement.) 




Summary of Final Infonnation Given to Aggrieved by Counselor 



By cemTiea ;2i4^:)Ui o:^tfj letter dated March 1^3, A^im, the Counse l ee was advise ot her appeal nghts, sent Hi^ i-onn 
2579. Notice of Right to File an Individual Complaint and PS Fonn 2565, EEO Complaint of Discrimination in the Postal 
Service as attachments to ttie certified letter. 



4-r- 



Privacy Act Notice 



Thft cotrection or this Inronmtion Is atrtnorlzed by Public Law H2-2ei, Equal 
EmptoymantAglrfl972;29U,S.C.*MCllons62l et seq, end 701 et seq.: and 
EicecuUve Order 1 147B, as amsnded- Thts inronnaUon wil be used la uqudicale 
oompJaEnts of aUeged dUcfiniinalion and to evaJuale fte effectiveness ol the EEO 
program. As a rmjtin« use, this inlomiaUon may be disclosed to sn apprpprlate 
government agency, doriiMtic er foreigr^ for law enforcemenl purposes; where 
pertinenl in a )egs^ proceeding to which the USPS Ts a party <» has an Intewst to a 
govemmftnt agency in order lo obtain (nformation retevsnt to a USPS deciston 
concaoiing emptoyment seowity ctearajiceSw contracts, fcenses, grants, pemrils or 
other lienelte; to a gavenwTient agency upon fts leqirtai when teievaM to its decfe^ 
concerning eoipkiynwnt, security ctearances, security or suitabiity invesfigationa, 
contracte. licenses, giants or other t»nefi|s; to a congresaiar^l ofBce at your retpiesi; 



lo an expert, conatiltant, or oth€r per^cn uTbder conlFaci Awith the USPS to hiini ari 
agency runction; lo the Faderal Records Center ror storage; to the Omce of 
Management and Budget for review ot private r^i«r le^slation; to an iTHlependenl 
certified pubHc accountant during an oflicial audit of USPS Hnancea; lo an 
bivestigolor, adniifvslrative judge or ^^MnplaEnCs examiner appoimed by Ihe Equal 
Emptaymcnl Opportunity Commtsaion tor invesligatjoh of a formaJ EEO complaint 
under 29 CFR 1614: to the Merit Systems Protedion Board or Office of Special 
Counsel for proceedings or kwesligatlons invoh^ing personnel practices and other 
matters within their juris<fiction: and b a labor organEZation as required by the 
National Labor Relations Act Under the Privacy Act provision, the informaHon 
requested Is voluntary for the complairant, and for PostaJ Service employees and 
ottier witne&ses- 



EEO Cotuiseloi' 





Typed Name of EEOCOiinseJor 



Jacqueline M. Byrd 




Cenj^lofs OfTice Address (No:, 

EEO Complaints Processing 
Post Office Box 7571 
Phila.PA 19101-7571 



and ZIP ^ 4) 



Counselor's ID No. 



2164 



Office Tetephorw No, 
215^95-8645 



TransFORM PS Form 2570, December 1 995 (Page 3 of 3J 



OfliceTetepiione No. 
2 15-S 95-8653 



12. 



I I j 
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Equal BwpLOYMEhrr Op "Nnv 



t. ' 




!MIIUl}^l/UtS 




(TV 



March 23, 1999 



MS LORRAINE G DALIESSIO 
1 928 44TH STREET 
PENNSAUKENNJ 08110-3018 



CASE WO. 4-C-190-Q1 08-98 
CERTIFIED MAIL NO. Z496501828 
RETURN RECEIPT REQUESTED 



Dear Ms. Daliessio: 




V 




Further reference is teing made to your Equal Employment Opportunity (EEO) request for 
counseling dated February 9, 199B, relative to you being terminated, 

A review. of records revealed that your final counseling interview was. not complete within 
tiiirty (30) calendar days of your first contact with the EEO Office, Therefore, I must still 
advise you of your appeal rights. You will have fifteen (15) calendar days from receipt of 
this letter to file a formal complaint if you wish to do so. Enclosed is PS Form 2579-A, 
Notice of Final Interview along with PS Form 2565, EEO Complaint of Discrimination in the 
Postal Senflce and instnjctions for completing PS Form 2565, Should the forrhal complaint 
(PS Form 2565) not be receive, by this office, with fifteen (15) calendar days of your receipt 
of this letter, yoiir complaint will be dismissed. If this matter has been resolve and/or 
settled, or you have elected to pursue this matter through a non-EEC process, a fomi for 
withdrawal (PS Fomi 2564-C) is also enclose, 

V 

Please be advised that should you choose to file a fonmal complaint of 
discrimination keep in mind, courts have ruled that you have the burden of 
presenting evidence which would give rise to an inference of discrimination. 



Since relv>^ 



n 




■^'V/ 



Jacqueline IW, B 
EEO Counselor 




Attachments: (CERTIFIED MAIL ONLY) 



PS Fomi 2579-A - Notice to File Individual Complaint 

PS Farm 2565 - EEO Complaint of Discrimination in the Postal Sen/ice 

PS Fpnn 2564-C - Withdrawal of (nfomial EEO Complaint 

PS Form 2563-B - Allegations of Discrimination Based on Age 
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I also wish to leceive the 
fcOoyylng services (for an 
fixlra fee): 

H Addressee^ Address 

I] BeslrictBd OeliveTy 
QonsUlt poslmaster 



10 



a Ariida AridmssBd 

&. MS LOBEAIHE G.DALIESSIO 
1928 44Te STREET 



V " 



. Area© Number ^^^ 
Z 496 501 a28h, 

Registered 



S 
E 



™««=«««" 0.1^301^ -|g «^^,^^ 



^aCertifled 

n Insured 



X 



i 



3 



. Dale of Dellveiy . 






Received By; (Print Nanie) 



o,/'-^ 



^idressee^s Address fDnfK tf requested 
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b 4' 



* Domestic Return Receipt 



'^ PS Form 3811, December 1994 




z .M"!t 501 fl^a 



US Postal SefiricB 

Receipt for Certified I 

No tnsurance courage Provided 
Do nol use f (tf Nitema§Qna[Maa 



LOESAISE G.^MJESSIO 
L9MUTH STREET 



CtrtifedFM 



5f>eEia] D«Iiveiy Fee 
Restricted Daivery 



Pctum RertB(rt Showing 

Whom $. Pate Dgiw^d 
f^ejunt Roe^ Slmnng V> Vtoi,] 



bo 

Date 



MARCH 



1999 



m 




f 



U,S, PoslaS Servicfc 



Notice of Right to File Individual Complaint 



CEETiriED #Z 496 501 828 




ounselbe Name (Last Firsl, W) 

Daltessio, Lorraine G. 



[nformaf Case No. 
4C190Q1D898 



This ntrfice witt attest to flie tad that on BY CERTIFIED LETTER DATED 3/23/99 j advised you of the actions taken conoetning 
the aUegatk)n(s)of dEscriminalJon whJch you brought to my attention. If the matters which you^ raised during Hw precomplaint processing stage 
have notbeeti resotvedt you have the Hghtto file a fonnal compEaint w^tn 15 calendar days of the date this rudi^ is iBcehred. P3 Form 2565, 
EEO Complaint of Dtscnniinalion In the Postal Service, is being provided to you for thts purpose. The complant must be in writing, signed 1^ 
youanddeiivaredto: '^'^>*— 1\ rCO i 

i 
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EEO COMPLAINTS PROCESSING 
POST OFFICE BOX 7571 

PHILADELPHIA PA 19101-7571 



f^ 1 1999 



^«™Kffi»'^'' 




The complaint win be deemed (imety nied if it is ddivefed in person or postmaiKed tie^r^ the expiration of the 15caleruJardayQIng period, or, in 
the ab$$nce of a legible poGtmadc, iitis received by mall wrthm 5 calendiar days of the expir^on of the 1&<layfing period. 

An EEO discrimination complaint can t>e processed only if the complaEnant alleges he or she has been discriminated against on the basts of 
race, color, religion, sex, national origin, age. dbabaHy or retaBation tor past EEO arihrity. In addftion, courts have nded the complainant has the 

burden of presenting evcdenc^e which would gt^ cisetoan Inference of dbciimination. A complairtt must contain the fbNowingjnfonnatJon: 

(1) Yourname, address, position, and teve^ - , - 

-Ifyou change your address, you have a regulatory requirement to immedialelv reportttte change to the EEO Compnance and Appeats 

- Coordinator iDcalsd in your area. (Emfiloyees at Postal Service Headquarters and Heactquarteis Field Units, and employees of the 
Inspection Service should notify the EEO Appeals Review Spedaltst at Postal Service Headquarters.) 

(2) The specific action or matter complained of, the date of occurrence, and the names of the official(s) who took the actkin alleged to be 
dtscranbi^ry; 

— You cannot add matters which were not discussed during counse&ng. 

(3) Thespecifictypaofdlscriminationalleged, e.g., race- titack, sex -female, etc; 

- If you allege dlsabil£ly dtscrimination. the alleged disability must be more than a temporary oondHion. 

- If you a aKege age dcscrimination, you must have been at least 40 years of age on the date the alleged discriminatory action occurred. 

(4) A brief statement of the facts which led you to l>el]eve you were discriminated against, and Ihe names of similarly situated Individuals whom 
you believe weretrealed differently than you, 

- If you alEege a failure to accommodate a disability or your religion, you must explain Ihe accommodation sought and why you sought IL 

- Lf you allege relafiatjbn you must show a connection between the action about which you are comptaming and your past EEO actrvcty, aixl 
you must show that management was aware that you had engaged in piotected adivr^ when the alleged d^crimjnatofy adion occurred. 

(5) The name of the EEO Coijnsek)r and the date the Notice of I^MloFitewa^ 4 



Privacy Act Notice / USPS Standards of Co&duct 



Prhncv Act Nflfic*. "Ha etaatian Cf Hln> ir tf ^n ulMi n b aulhnaMi t^ PtAltk; Law 5(2-2&l , Bqual 
Employniaa >^ of tS72; 29 ULS.C^ Kdiona 621 etuq^andTOt <l3Aq.:arvf E;c«a«vq Onter 
11^78, ai amendsd. Thi3 inTonnaUDrt wSl b« utad loadjudcaltt corDplaints of alleged 
dtccfimirdiiatt and lo avBluata iha affaetivar>aM of ttw EEO prvpnin, A» 4 Fcxjtim ut a. this 
Hormalbn mvy ba dradomf k> an ^ifvc^iriald ^pvwtnnmi «d«iey^ ifamaxGc tr forviga \w law 
•nforcemant purp««; ivharv pvrtkwit. ii a lugel prDoawJ^ id which Hm USPS 1« a party or has 
an interesc to a govemmani agciK^ h «rderU3 otnain inlisnnalian ra)gvart \x> a USPS dacEion 
cdnccfning ftfAptoytnant, sacufltf cicaranc**, conirictt, |icaiu«i^ flf^i^ pennlls or oltiar 
btnalTla; toagovammantagvnqruponltsrequttt wtwnratovarc tolUdacte 
envtoymanL, leci^ ctaaranou, tacurity or nAibHy investiQifioniL oontradx, bsamc^ ^anls 
Of Qlhar bBTtfils; U> » congrau^onal offics at ytxr raquut; In an axpon, csraultant, or Dttsr 
pemn under DQrtjaa wflh iiaU5PSlofbriIanag4riqrf^Micliort;tt>tt^Fftda^RecQnteOart^ 



foi storago; 10 the OQica of Managarram and Budgci \6i icviAv of prtvaut rataf laoUiationc tQ vn 
ind&pand*ntc0rtifi*d public accounlaniif uriiOD an ofUcial audit of USPS nnsnoe^: t-ci an 
invvaligalQr, adminostrattva judga or conipbinls fixHriil^ 

Oppfvtuniy CommiRm for hrsitigaliai> cl ? fonnal EEO Cfiittplaint und» 29 CFR )614; tg ih* 
Marit SyslMms PrDteCtiM Board or Offica of Spaoal C4ir\ul for pf oceedinoa or nve^ligitiofu 
irwDMng pcnonncl[Tadic«> «nd olhar inaU*! wihh lh«a- jurifidb^Uon; and lo a [abor organizatDn 
as reqiirKf by Hia Natiooai Labor Rdaliona ACL Undaf in* Privacy Act pFwision< thd vilamiaLbn 
rvquastsd is volurtaryl&rtheccai^lainan^ and^PeuUl S«viu empbyaes anddhervinassea. 

USPS SiBiKUrda of Cpniiv&C. Postal 
cooparai« h wy pui^ irwesCc^DDn. 
disc^in wy adkHi (ELM 66G]L 



reiplBtions requira >ll postal arnploy^as lo 
Jo uipfOf tH requflslAd infcrmatlon owld renA In 




h''<^^.>c<U^ 




Counselor^ If Nolica of J^hl Uj FQe is provided to Counselee by mail, tt^iist b^sent certified, return receipt requested. Attach signed PS Fonn 
361 1 , Donnesljc Return Receipt, to this notice to evidence date of Cpiihselee's receipL 



TransFORM PS Fonn 257aA. December 1 595 
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EEO CoMPLAiKTS Processing 

PmlAOELPHIA DISTRICT 





UNffEDSUn^ 



May 21, 1999 



Lorraine G. Dalressio 
192844^ Street 
Pennsauken NJ 08110-3018 



CASE NO,; 4C-190-0108-98 

Certified Mail No, Z496502162 
Return Receipt Requested 



Dear Ms. Daliessio: 




This letter is being sent to for clarification of _the issue(s) of your EEO complaint You 
indicated in your formal complaint (PS Form 2565) that on Januaiy 31, 1998, you were 
tenninated. You also indicated that you were not afforded the same training as others who 
were under 40 and was not allowed to complete the training period. Therefore please 
clarify whether when you were not afforded the same training as othere who were under 40 
and was not allowed to complete the training period is to be considered as background 
infonnation that fed to the termination or [f it is a separate issue; ft is requested that the 
following information be submitted on the attached page. 

Be advised that ap.R. 1 61 4. 1 07 states in part: 

The Agency shaft dismiss a complaint or portion of a complaint (g) Where the agency has 
provided the complainant with a written request to provide relavant information or 
otherwise proceed with the complaint and the complainant has failed to respond to the 
request within iS days of its receipt or the complainanVs response does not address the 
agency's request, provided that the request included a notice of the proposed dismissaL" 

This is notice that it is the intent of the agency to dismiss EEO Complaint. Case No, 4C- 
190-0108-98 should you fail to respond to the agency in writing within fifteen (15) calendar 
days of receipt of this notice as to the requested infonnation. 

If you have any questions concerning this matter, you may contact me at (215) 895-8645. 



Sincerely, 




ranch 

Senior EEO Complaints 
Processing Specialist 



Attachment 



attachment 
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Lorraine G. Daliessio 
1928 44th Street 

Pennsaxiken, nj osiio 
Phone : 




May 29, 1999 



Alexander B. Branch 
Senior EEO ComplaintG 






BED Complaints 
Philadelphia District 



REcenmo 



*)H09«S9 



Bi^ffl^SS^- 




case no. 4C-190-0108-9e 





Dear Mr- Branch, 

■ 

The form you sent me to fill out specific incidences is really 

If I am to receive a fair decision on my charges then 
I must be allowed to include other documents that speak directly to 
my charges of discrimination, 

Therefore, I am enclosing a copy of one page of notes that I 
tried to keep during my 69 days employed at the post office, 

Although this is only one incidence it sums up the kind of 
training I received and the opportunities that were denied me that 

• ^ I was not Dennitted to keeo these notes on 





company time but was told to, "save that for when you are on your 
own time*" 

I believe that the records that were kept by supervision using 
computer monitoring of our machines will show that I received less 
opportunities to work on the machines that were used to gauge my 
abilities, the dates when I was permitted to train on the machines , 
the numbers of pieces of mail I processed, 

I am enclosing a statement written by me in February of 1998, 
This will outline specific incidents also. 





Lorraine G. Daliessio 



Harmon Elliot 

vice President - APWU 
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Lorraine G. Daliessio 

Agency Case No, 4C-1 9 (M) 108-98 



Please complete the following questionnaire by addressing the issues in the chronological 
order, citing each date on which an alleged act of discrimination took place and briefly 
describing in the space provided the specific action or situation that resulted in your 
allegation. Tlie purpose of this questionnaire is to define the allegations raised in your 
formal complaint. Therefore, please provide specific information* if additional pages are 
needed, please copy the questionnaire. Do not attach any narratives to your 
submission. Please remember to enter the specific dates for all allegations- 



Allegation Number: 1 

DATE: y:t-f7-? ^' 

ACTION OR SITUATION: f^nT -gRgAfHrM^^ T\MP LOf-rH />i^. SU^ SAit^ 
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Allegation Number 2 



DATE: 



ACTION OR SITUATION: 



S g£. UJTUtrZf^ ST^T^ t*i^(Vr d Prri£i 
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M^-s^ 




\^ 



I / 



<_ 



I li 



n 



1 I rri /zi r 








I 

I 





DATE lft-/7 



DAILY PLANNER 



wcrt 












[3 or^^t^S^* 




■.J 



D 



■H-k ■■ 






h — 



^*UK3U.S *- 



j^rfll NB. ^70W 




r 





A Statement by 
Lorraine G- Daliessio 



SS # 





February S, 1998 

■ 

I was put on the payroll of the Post Office on November 22, 1997, 
I attended two days of orientation on November 24 and 25. My 
night actually on the job as a Mark Up Clerk in Central Forwarding 
began November 26 at 6 PH. Four of us started the same day and 
were told to ask for ''Terry", The other three were under 40 years 
of age J two were African Americans^ one was white but made a point 
of telling the supervisor that she knew a woman who used to work 
with her, and all three are non-vets - When we arrived we were met 
by a supervisor from Tour II named Sandy who was surprised to see 

were allegedly due at 6:30 PM* She sat us down and gave 
us each a notebook to read that was an outline of the job we were 
hired to do. 



When Terry arrived she 
Ceganek into her office 
but had not had the off 



■■ -t 



took us four and another woman named Anne 

Anne had actually started two 
icial supervisor's orientation.. 

I know that is that the supervisor, Terry 



weeks prior 

Anne is 63 



years old and the 

> made a point of telling our co-workers Anne's age. 





Much of what Terry said, to us was a repeat of the two days of 
orientation* Terry said we were to report at 4:30 PH from now on. 
The other three that started with me, (Joyce, Danielle and Yolanda) 
were upset by this because we had been told we would be starting at 
6 PM and they had children to get settled and fed after school 
before they would leave for work, Terry left the room to allegedly 
make a phone call. When she returned she said that at least one of 
us would have to start at 4:30 with Anne* My life was a little 
more flexible than the three with small children so I volunteered 
to start at 4:30 PM, Terry then sent us to PEDC to watch safety 

Most of the films dealt directly with the duties of mail 
One film explained the proper use of the different mail 

None of the films showed us anything about the machines we 
would be using. 

■ 

The next few days Joyce and I were shown how to tear apart the 

as 3579 's and prepare them to be sent to the 

Post Office 50 
s. Daniell and Yolanda were 
work with then at the COA computers until they 
the test. Daniell and Yolanda 














the 
to take 



publ isher which 

' new 
the notebooks and 

were ready to take 

paired up by Ms. Bamett, Joyce Foster and I Were repeatedly paired 

up to work together . 








igned to woirk on the COA machine and take 

several days, I was assigned to work at 

notebook* The test is part of the 

no help from the supervisor was given at 

I passed the self given test, I never discussed my grade 



Then Joyce Foster was ass 

Finally, 

the COA machine with 
exercise in the book and 
all. 




I 
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page 2 L*G. Daliessio 

with Daniell or Yolanda but Joyce and I 
apart on the test. 



scored about one point 









For the next four or five weeks I was assigned to work on the COA 

change of addresses, or on the 
ines, or tearing magazines in the area reserved 
Load- Sweeping- The other new 
work as Load-Sweepers and Daniell and YOlanda 
579 's^ Anne Ceganek was only assigned to work on 
and the Mech Machine. During her last two weeks there 
occasionally assigned to work in Prepping. 

weeks I was never assigned 



labeling 

3579'S, 

assigned to 
worked the : 
COA machine 



the 





During these 
Terminals, One night I 
when I would be able to 





assagnea to work the Mechanized 
John, the male supervisor, if he knew 
the Mech' Machines- He said he would 



try to assign me some time 
next night when he assigned 
and moved me on the Flat Sorter 




on them the next night. However, 

me to the Kech Machine Terry objected 



Occasionally, Terry 
my time was spent 
or tearing magazi 




would assign me to 
entering changes of 

in the 3579 section 




Mech Machine but most of 
on the COA teinainals 




One 
the 




had 
who 



night Terry whispered a question to me while I was working on 
Mech machine. She asked me if she had ever told me that if I 
the room to go to the bathroom or to get a drink of water I 
to ask permission* I was- the only one in the whole department 
was forced to ask permission to go to the bathroom. 



There was only one occasion when Terry 
machines and that was at the COA machine < 
I picked up from co--workers or from John, 




ly sat with me at the 
Most of what I 







complained 
to supervise 






about be ing overworked 
whole shift and train the five of us 




On January 14, during one of my rare assignments on the Mech 
Machine, I asked Terry how I was doing. (I had received no 
evaluation up until that time and it was day 54 of my probation.) 
Her answer to me was, "I'll evaluate you tomorrow". (Day 55 of my 
90 day probation. I had been told we would be evaluated at the 30 
day mark, the 60 day mark, and the 90-) 

The next night at about 12:30 PM Terry called me into her office. 
She said it was necessary for me to process 500 pieces of mail per 
hour and showed me a printout where I was only doing about 365 
pieces per hour- She said that my Nixie rate was too high and had 
to be brought down* She said that Herman, her supervisor, told her 
to give me two weeks to correct this. She gave, me an 
Unsatisfactory rating for Quantity and Quality of Work, 
me a satisfactory rating for Dependability (^Completes work 
assignments without unnecessary supervision *Takes responsibility 






j 
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L.G. 





for completing her 



work 



♦Reports to wor3c 




own worK ^Kepoms xo worx on time 
satisfactory attendance) ^ a Satisfactory for Work 
Relations (*Maintains positive working relationships with others 
*W6rfcs harmoniously with others in getting the job done 

well with co-workers, supervisors / and others), a 
Satisfactory rating for Work Methods (*Handles eqiiipment and work 

s in 








i nst ructions ) 

( *conducts herself in 

appropriate appearance 

work , co-workers 
handle all 



manner 
* Under stands and 
and also a 






follows oral and 




in 




written 

Conduct 

*Haintain an 



manner 
a positive approach toward 
, and supervisors * Demonstrates a willingness to 

flexibility in moving from 
one task to another as needed). 





I was very upset 



improvement and 

in 

weeks and that 




that she was only giving me 
asked to be given until my 
said that it was Herman's 
all X was allowed* 



two weeks to show 






ion 
to 



period was up 
give me two 




I was concerned about the possibility of loosing my job and spoke 
to several co-workers about the problem. They were helpful and 
supportive. The next afternoon I called the office of the APWU and 
explained my problem. I told the Union that I was a Veteran and 
that I had worked at the Philadelphia Naval Shipyard for 15 years. 
I told them that I believed that I could show improvement if I was 
allowed the time allotted to my 90 day probation, I was told that 
the person I needed to speak to was not available but that they 
would give him the message and they said I should call again on 
Tuesday because Monday was a holiday (Martin Luther King's 
Birthday). 





That night, Friday January 16, when I reported to work I 
Terry if I could speak to her again. After job assignments were 
given out she called me into her office. I again asked to be given 
more time to show that I could do the job . I told her I did not 
want to lose my job. She said again that it was Herman putting the 
two week limit on me* I asked her if it would help if 1 talked to 
him* She said she would ask him if would see me. 1 was assigned 
to work on the Mech Machine, Terry came to my machine and said 
that Herman would not see me. She asked me, "Did you tell anyone 
about this?" I said, "Terry, you scared me, I am afraid that I am 
going to lose my job, I told everyone that stood still about this 
hoping they could help me." She said, "Well, someone called Herman 
and now he won't speak to you, he wants to remain impartial," 

r 
- I 

J 

From that point on Terry had very little to say to me . John 
assigned me to my jobs. John explained to me that he would be 
assigning me as much as possible on the Mech Machine because he 
believed that I could only show improvement if I had the practice 
on the machine, I assured him I was grateful. 
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Over the next two weeks I as able to increase 
hour ^ and lowered 

to 





my Nixie rate dramatically, 
ing to me. She assigned some of my 
mail from the machines I worked at and take it 
end of each night I was given a computer run— 
and Nixie rate , I was happy because I 
requirement she had told me existed* I 
Nixie rate because it included the percentage that occurs naturally 
in the mail sent from the stations but when I asked Terry about it 

it Was always counted in our 




my count to 593 

Terry had stopped 

orkers to remove the 

■ 

to her desk. At the 

off showing my count 

able to make the 

confused about the 






On the work night that started on 
Ceganek was called into Terry's office 
my shift ended and I punched out and 
office with Terry, 






29 at 4:30 
about 12:30 AM* 

Anne 




PM Anne 
At 1 AH 

in the 



The next night 
was no job 
board* I knew 
that Anne had 



Anne was not in, 

to 







card was not 

the 



something. dreadful 

I knew 



in the rack, there 

hung on the 

a rumor 





name on 

had happened. 

needed the job and wouldn't 

have resigned unless something forced her to. 








my 




I went to my job assignment. At 12:30 AM on the morning of January 
31 (my 49th birthday) Terry called me into her office, 
that I was still making too many mistakes, she had a bin of mail 
by her chair &nd asked me if it was necessary to go through the 
whole thing, I asked her how long she had been saving the mail. 
She did not give me a definitive answer. She said that 
were unacceptable but that , "we are prepared to offer you the 
option to resign," 1 said that I would not resign and asked for a 
Steward, She said that I was not entitled to a Steward- I said I 
didn't believe that. She said it said so in the Contract and she 

me if I wanted to see it* I said yes. She left the room to 
the contract. She showed me a section that said I 
eligible for the grievance procedure. She asked me to 
same evaluation sheet she had used two weeks prior. I 
sign it and asked for a copy of it. She said I had to clean out my 
locker, I got up and went to the locker room and broiight her back 
my locker key. She said she would escort me to the gate to take my 
badge* We walked together to the elevator and down to the first 

When we got to the guard's station I handed her my badge 
and walked away, I was trying very hard not to. cry. 





room 

was not 
sign the 

to 





I know for a fact that Joyce Foster 
of mail per hour as Terry was telling 
what Yolanda or Daniell were doing or 



was not 

me I had 
what the 





to do. 




500 

I don't know 
of those 







very 

marked 




I am verv uoset that 

, "not recommended 
offer and know that I have what 
within the postal system. 





the block on 
re-hire", I 
it takes to work 
Since starting to work 



the evaluation 
have a lot to 
other positions 
at the Post 



^^ 



^ 
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I have received job notices for Mail Carrier, Mail 
Processor, and just this week received a notice for clerX that is 
holding orientation on the 13th of February. 

I am a two year veteran of the United States Marine Corps, I have 
15 years service 
Shipyard . This 



a goveriment employee at the Philadelphia Naval 
gives me a total of 17 years government time* 



None of the 
government 






Only two 
forty, myself 




veterans although 

five of us 



some have prior 






and Anne Ceganek * 



■ _ 



^^^^^^£^.^1^ ^ ' 




\ 
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* -' ir 




U.S. Postal Service 



n 



^ 




EEO Complaint of Discrimination 
in the Postal Service 



Seft Instnictions and Private Ad Statement 

on RevBfse 




1. Name 



LOf<ftAiJ^J£ Gz- DAUEiiio 



3. Mailing Address _^^ 



pEMf03ftOK£M, M^ ^^S^^ Of//^ 



5. Positien Trtle (USPS Emptoyees Oniy) 



2.SSN 





4. Home Phone 




No. 



4C1 9001 0898 



5. Work Phone 




3. InstalLaUon Where You Believe Dtscrimination Occuoed 
(Idervmy InstaUatlon, CEy, State, andZIPH) 



f^lLPt'Pf\^ 1^0 M 



7. Grade Level [USPS Employees Only) 



prF 



HA 



9. 



Nanw & Trtlfi of Person<s3 WhoTook the Ad]on<s) You ATleqftWas 

Ij^ f AST O F F \ 0£. 

tfR 1 6 1999 



1 0. 1 designate this pereon to be my represantative 
a_Nanie 



hftamngAdd 



Trtle 



yjiC^B. PR£,&* L^CA^t- 




EEO COM 



pHlLPv, Pft.ftfl.e^ ^UOOVL ^pu>U iVFL-^IO 



i9/o^ 



b. Home Ptione 



l^OM- AiR.air ST- PHilA.Pa^ 



y 1 . Type oF Dtscrimination Alleged 



d Work Phone 



(S-IS-") ?8Sf-0;^/i cK.o;ij3„ 




D 
D 
D 
D 



Race (^ectfy); 
Color (Specify): 
Relignn (Spectfyji: 
National Origjn (SpecHy): 



D 



Sex (Specffy): 



(Specrty): 



12. Date on Which Alleged Act 
of DEcrimination Took Place 



Retaliation (SpecHy Prior EEO Acfivfty): 
Oisatwllty (Specify) 



12.-30 A 'A 



^^' ??"^'" '^ specific actions or situation ttiat resuHed In your a[legation{s) as hi how you tieljeve you wars disoimlnated against (treated differently 
from other employees or applicants) because of race, color, religion, national oii3n.-sex. age, ordisabOitr. 



^ ■ — * _ 



oa;G£.A ' 



14. 1 have discussed my complaint with an EEO counselor 



D 
D 



Yes (Date of final interviaw: 



VIA CERTIFIED 



15. Nam^ and S^nature of £E0 Counselor 



J 



'^MAIL #Z 496 501 828 DATED 03/23/99 



16, Corredive Action Sought 

J LOST /ny ttOOS£. iL)h£AJ 




'e M. Byrd 




S. U^r TH£- -^O&y X U)AA}T TO SC 



a?Mf£AJ5ftT£:0 -pofl^ /H^ LCSS^ 






17. Signature of Complainant 



'ORM-PS Fofm 2555, Decembec 1 995 




18, Date of TTiJS Complaint 



2& 



f 



1 




U.S. PosUlSeivice 



Notice of Right to File Individual Complaint 




Counseled ^tame (Last First Mt) 

DalJes3E0, Lorraine G.^ 



CERTinED #Z 496 501 82fi 



Informal Case No. 

4C1 90010698 



me 



! notice wilJ attest to the fad that on K7 rFVTTvr m LETTER DATED 3/23/99 1 advised you of the actons taken concerning 
aHegatK>n(s) of discnrnmation whlcii yai brought to my attention. Lf the matters which you raised during the precomolainl processing staoe 



hawe not been resolved, you have the right to file a formal complaint within 1 5 calendar days of the date thfe notice is rec^ved. PS Fomi 2565 
EEO Complaint of Discrimination in the Postal Service, is being provided to you for this purpose. The complaint must be in writino signed bv 



you and delivefed toe 



R 




n r 



CO 




EEO COMPLAINTS PROCESSING 
POST OFFICE BOX 7571 
PHILADELPHIA PA 19101-7571 



I 

\ 

\ 



m 1 ^ 1993 




The complaint will be dteemed tfcnely fied if it is delivered in person or postmarked before the expiration of the 15 cafendsr day filing period or in 
the ab^nceoi a legible postmaik, if it is received by mail within S calendar days of the expu-ati^n of the 1 ' ' 

An EEO drscriminatidn complaint can be pn>cessed only if the complainant alleges he or she has been dEscrimjnated against on the b^^^ 
race, cobr, religion, sex, national origin, age, disability or retaltation for past EEO activity. In addition, courts have ruied the complainant has me 

burden of presenting evidence which WQiiW give rise to an hference of discrimination. A complaint must contain the following information: 
(1} Yourname, address, position, and levet; 

■ 

- (f you change your address, you have a regtitatory requirement to Immediately report the change to.lhe EEO Compliance and Appeals 
Coordinator located in ydur area, (Employees at Postal Service Headquartars and Headquarters Field Units, ^nd employees of the 
Inspection Service should notify Ihe EEO Appeals Review Speciafrst at Postal Service Headquarters,) 

(2) The specific action or matter complained of, the date of occurrence, and Ihe names of the ofllcUil(s) who took the action alleged to be 
discriminatory: 

-You cannot add matters which vrere not discussed during counseling, 

(3) The specific type of cfiscrknlnation alleged, e.g., race - black, sex - female, etc; 

- If you allege dlsabflity discrimination, Ihe alleged disability must be more than a temporary cohdHion, 

- If youe alege age d]scrinninatlon, you must have been at least 40 years of age on the dale ttie alleged dfecriminatory action occurred. 

H) AbriefstaternentoflhefactsvirtiichledyotJtDbelrfiweyouweredJEcrimffiatedagainst and then^ 
you believe were treated differently than you. 

- If you allege a fa3ure to accommodate a disability or your religion, you must explain the accommodation sought and why you sought it 

-If you allege retaliation you must show a connection between the action about which you are complaining and your past EEO activity, and 
you must show that management was aware that you had engaged m protected activity when the aDeged discriminatory action occuned. 

(5) The name of the EEO Counselor and the date the Notice of Right lo File was received. 



Privacy Act Notice / USPS Standards of Conduct 



Prtvvcy Ad ltknle«L Th« canacten tflhb inlDrnMivi ii aJfurized by-PuUfe taw 92^1, Eqtttf 
EnMoymcm fid Of 1972: 29 U.SX., uctlOins SZt *l sati. nl 701 tL soq.; md £»a<hn C^dv 
1 H7B, IS vnandfli). Tills mfonnalion win b* uiad lo i^utfical* complainix or albgid 
duer«iwi«p»n And id rtf)44datE th* circcUvKWis itf tfiv ^O profirvi As a rmitinm usa^ Ihii 
mfcraistiDfi may be disdovAf to an ^pprapriale Dov«fnnaMi agtncy, dbmftsic w fwBtgn. ftr law 

■rftroeiMnii purposM: whw* peniriKit r ■ teflBi ^DOMdir>glp wti^ 

3n rilvfwct; lo * o^^wnnivnl agency \n ordv to Dbtaki nTiirmtfiBO f^in^ni lo a USPS <^3iion 
conetmina ■mplo/mwrt, Mcurtty claaranui, contraci*, i»n»c, araf^t, pemiiu or oih*f 
benaroi: lo a (jow»mm*nl agsrKf upcxi its rtquait wlian ralwMt to Ms decii ion eoncHrrni 
■mptaymmx wcurty dsarances. saa^it^f or suiubiKy invc^alions, ca^ttwda, kwsu. «««« 
Of otfiBf bsiafit^ 10 a congnutona] oHjcb a[ your nquAEC to » etptfl; CDniufliot. of otfw 

peraoo undar contraa vOi D» USPS to fUUV an ^m^ h*<ij(jic lb tfn FedoW Rnrdt Cmttr 



tor storage; to m* Offic* of Managvnenl nl audgsi fcr iwasiv q^ frinte nlicf ItguUbr^ to an 
indapandent canifiad public accountant durmg an afficial audit of USPS rnancEs^ to an 
inrtsiiB<ibr. adminatniiva ji^* or complaints uamintf appoimad by the E^juaJ Emptoym-ni 
OnxvlL^itrCAivnB£Enrbrlnwutl3alSarD<arbrniarEEOaunplaiitunGte29 CFR iei< to Ihe 
M tfit Syatamx Pnataction Board OT' OffiCB dF Spvcial Counstl tor p^ocndin^s or kwssHgations 
nvoh^ngpersonrketprKtioes antf ethar manors AMlhinlheirjurisdi^^ nd to a labor oryaricBinn 
as (vquirad by Ihe NatcnaT Labtr Relattans Act, Undar ifn Privacy Aa pfovoion, tr>e infoniuiun 
/equa3ladavDKjntaryforlh«JCivrplilriaril:androrPoilaiS*rvje««fnploy«esaridoinerwitnessei, 

USPS Stindarcts of Cor^ucl- Postal Service f^guiaJjons raquira alt postal vniploy«Es lo 
cooperate in ariy postat Jnvastigattoa Fsikxa to Supply tht nguutod inTonnation fgxM raujt n 
dbdpWwy action (ELM 666Ji 




Signature of Counsel 



Yv^ '■•fny^if/^- e^x/' 




Counselor, d Motiiie of Right to^Rte is provided to Counsetee by mail 
381 1, DotnesEic Rettjm Receipt, to this" notioB lo evidence dale gf Ca 




— /7^ 

iL iLmustbffsentcertJffed. return receipt requested. Attach sigrked PS Form 



e gf Cptifiseiee's recei;A. 



TransFORM PS Fonn 2579-A. December 1995 



^7 



I 1^^ _r^\/_i III/ 



I I rri /zi r 



^^^^^^^^H 


^^^^r^^^T^^^^^F^V^V^^V^F^V^ 
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t-^- 



1-J? 



U.S. Postal Service 



Allegations of Discrimination Based on Age 



HA SB *k-a-1 90-0108-98 



CEBTIFIED #2 496 501 828 




tscrimination ki Employment Act of 1 967 (ADEA) prohibits discrimination in - 
jre or older). The ADEA allows persons claiming age discrimination to go di 
agency's administrative complaint procedures. The following information 
procedures concwning age discrimination. 




IT your complaint alleges age discrimination, you may bypass the administrative complaint process by 
elec^ng not to file a formal complaint and instead filing a civil action in an appropriate U.S district 
court Prerequisrte to filing suit in U.S. district court, you must file a notice of intent to sue with the 
Office of Federal Operations, Equal Employment Opportunity Commission, in which you give the 
EEOC not less than 30 calendar days written notice of your intent Jo file such an action. 

Notices of intent to sue must be mailed to the EEOC at the following address: 

r 

FEDERAL SECTOR PROGRAMS 
OFFICE OF FEDERAL OPERATIONS 

EQUAL EMPLOYMENTT OPPORTUNrrY COMMISSION 
POBOX19B48 

WASHINGTON DC 20036-9843 



RECEIVED' 



hand delivered to: 



FEDERAL SECTOR PROGRAMS 

OFFICE OF FEDERAL OPERATIONS 

EQUAL EMPLOYMENT OPPORTUNITY 
1801 L ST NW 

WASHINGTON DC 20507 



^R 1 6 1999 



m COMPi^HIS PROGES!^"!e OFFICE 

raiiMUHiA DlSnUCT 



or fecslmile to: 



202-663-7022. 



Tlie notice of intent to sue should be dated and must contain the following InformatiOTi: 



(1) 

{2} 
(3) 

(4) 
(5) 

(6) 

(7) 



Statement of intent to file a civil action under section 15(d) of the Age Discrimination in 

Employment Act of 1967, as amended; 

Name, address, and telephone number of the employee or applicant; 

Name, address, and telephone number of the complainant's designated representative if any 

Name and location of the Postal facility where the alleged discriminatory action occurred- ' ' 

Date on which the alleged discriminatory action occun-ed; 

Statement of the nature of the alleged discriminatory action{s); and 

Signature of the Complainant or the complainanrs representative. 

■ 



If, however you choose to file a fomial. administrative complaint, you must exhaust administrative 
remedies before proceeding to court. 29 C.F.R. §1614 provides that a complainant exhausts 
admin.strattve remedies under the ADEA either (1) 180 days after filing a complaint, if the Postal 
Service has not issued a decision and an appeal has not been taken; (2) after a findl decision by the 
Postal Service; (3) 180 days after filing an appeal with the EEOC. if the EEOC has not issued a 

deasion: or (4) after the EEOC ifiiiiec a HaHcinn „,. =,r,r,=„i 




f'/^ ' rr 
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Signature of Course 



f^fi^^u^^ y-'Z: 




zs 
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oil Effective uate 

1996 

nA Fn plcyee Hame 

061 Mailing Adoress 
^t.reet/^ x/Apts 

1 n Date Qt Bi rtji^ 
xWySiEiilrefer^^ 

12 SeJg, 

n Winorit 

"i4 DisaMlit 

'is Leave- Ccynp Date 



IVU ■ ii Al-t** --*- 



Serv 




y^ S. postal Service 



aALIESSIO 

LORRAM 

IG 

192B 44TH ST 

PEHNSMKEN 



Tfi Fnter on DUtj Lgg^ 

C5RS 

79I Frozen CsrsJTi ng. 
"^ili pavg Data -_Cat eggr 

?t^ Leave ^^a-Tvpe 
?fi Credit niji tar 
?7|Ratired HiJi tar 

T^lFTT y>ifivgft Status 
^n Life Insurance 
^lU pgcial Bene fn 

T^^j-g^^ Y nffice-Fin Ho 

Eaploy ( 

Inploy Office- Aooresb 



11-22:1997 

J,9M_ 

2 5-1997 

OEDUa 



HOURS/PP 



EARN 



CSR5 



^^^SiiZIS^firB^eLA 



3|fp^£stiti^^ 

^fi nut y^Station Jjan^ 
r ? Anpt ExpTf'ation Date 

,tion Code 

7QJnp^riPtion 

Renarlcs 

U^ DAY IH ^''^» ^^1^^^^ 

SF>8 ISSUED 04-26-1999 



6544 
PHILADELPHIA 



PHIIADELPMIA 
PA iqi04-9994 

6S44 



puTlAHFiPHIAPOST 



_ F LSA 

Anlpay Lor ation 

Ji Rural Car Her-Route 

A? PMr^il Carr-L-Rte J^ 

A-^j Rural Ca rr^av ^■ 
P„r-^i farr>Tn-Vieekl 

asA 

Cotrtn lt, 
EHA 

Hours 

AQJ RMral Carr-Hi les 

^ lob Sequence 
M Uccupa tion Code 

"c;? ! Post ti on Title_ 
"fi^ Ftincti '^"=*^ [)per Wbr 
e;A Pesi q ^at i nn/ Act i VI t 

T ^^nsition T: 

g^7 Allowance Code 
5 b1 Emp iftyriierrt Type 

Code 

gl^ltr^hfidule Cofle. 

fil Grade/ Stg 
fi? Base Salar 
^•^ Cola '_ 

figl Herit Ann1v Date 
fi? Merit Lunp Sum 

^f^U^^f.TSalarvCode 

7 0l Prot ^^^ Srade/Stei 

^pj^^t »rtPd RC Hours 
W protP ^t^^ RC Miles 

2jl pr f;ir;^rafiteea 5al_ar ; 
_ Amount 



,^ EXEMPT 
"099 



D301-41XX 
HftRK^UP^OK AUTOMAT 

4900 
41/0 

3 



p&RT TIME FLEXIBLE 



HOTLY 
P - P5 

04/ A 

12.61 



21^1599 



TERMINATigK 






Ig-uscsEcfnooiL- . 



R COMPUTER FORWARDING 

D^-^U'^O rr\ui^ J"' "^' ■ 

HEC 04^2&-99 



Authorization 
oATTJTfX'R. OOKAHOE. VP 

ALLEGHW 



AREAOPERATlOr^ 



1990 



Starwiard Form 50) 




qfii Processed Date 
fl7 Personn el Office 
BS^OPFJjOcation 

2 - OPf COPY 



04:290999 



50 



■4 m. 





CERTIFIH:^ MAIL NO- P 372 739 111 



Ijorraine G_ Daliessio 



tji 



1929 44 

Pemisaxiken, tI,J- OQllO 



Subject: NOTICE OF SEPAHATIOU 



February 20, 139B 




AA 38-155 

PTF' Mark UP Clerk 




Computer 





0/ 



r 





/ 






This will confirm 
proficiency on 




your separac 
keying equipmenc 






1 Service a result of lack of 



It will be incumbent upon you to return 
possession so that arrangements may be mad 




tal Service 
e for your' final s 




rty m your 
alary payment i£ 



aDDlicable, 





Vivian T. Bamett 

Supervisor, Computer Forwarding 

Phil 




i 

\ 



t 



36 



1 
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U.S. Postaf Service 

Infohnationfor 
Precomplaint Counseling 



CeftmedNo. 

Z468 456 210 



or Hand Delivered On 







By (Initials) 



InfonriaTNa 



Important: Please Read Carefully. This (s the cn|y notification that yt^u will receive reyarding the necessKy for you to complete this fbnn. mis lorn 
should t>e completed and retumod to fho EEO Office w^n 1 D calendar days. 



On 



02/09 



.19 



98 



, you requested an appointment with an EEO Counselor 



A. Requester Information 



Narrte [Last, First, Ml) 

DALIESSJO, LORRAINE G, 



Sodal Security No. 



Mailirtg Address 




1928 44TH STREET ■ 



PENNSAUKEN 



- ■■ 



PostaJ FaciJity Where You Worlc 

GMF - - 

Tour 



Pay Uocatjon 



in 



Position Title 

MARK-UP CLERK 

Off Days (If Tour I, Show Nighls Off) 

SUN/MON 



Gmde Level 




NJ 08110^3018 

Office Telephone Mo. 

215-895-8250 



Employment Status {Ctieck One) 



n AppGcant 



D 



Casual 



n^ 



s 



Careffi' 



Duty Hours 

4:30 PM -1:00 AM 



Time in Current Posftion 

Years 



2 



Months 



B. Discrimination Pactors 



In ttte Postal Service, prohibited dlscdminatJon Includes acb'ons taken based on your Raci 
Physical and/or Mental Disability, or RetaRation (actions based on your participation in prior EEO 
as ^ctors< 




, Color, Religion, Sex, Agi (^<^)t National Origin, 
activEty). These categories are referred £o on this forrn 




^^-19 



iSOQ— 




What Facjorts) of DisCTnunation Are You ABaghg (Be Spectiic; Describe, i.e., Race^tsck, SEX-Femala}? ^ 

A6.&-c>v£^4o (Ts*? ow OftAJ. 31, i'T^fi^ 



LD^ 



rasD 



PKilADE/tiiACiSIHl'? 



v£Tfe^AM trffTH M VR^ . OP /;./1 l/glCiJiMP/VT 5Cjgi//CE. 



Far Retaliation Allegations Oa[f. tf you are alleging retaliation discriminatJon. provide the dale(s) and ^ecilics of the EEO activity which you feel 
csused you la be letaDated against 



1. On 



^v 



.19 



, I engaged in EEO activity. 



Case No.: 



ZOn 



.19 



J I engaged in EEO activity. 



Case No.: 



C Description of Incident/Activity 



Rease use the space below to briefly describe the incident or activity which prompted you to seek EEO counseDng at this time 



On JKMOftff."! 31 



^ 19 98 . the following occurred: 



X WAS TEM^WATEP. C^£B ATTACrtCJ) LETTTR 





TransFORM PS Form 2564^, December 1995 (Page 1 of 3) 




. Z f^rtors «u cited in Section B. iha* y°"*° 




1. 






I J H ITf I !J ATPI^ T' iJ '11^ hii" lllnrr ='■*■ 



^s treated differently than I wt^en: 




2. 




EmpVoyee) 






LftO 



Sejt-Fem**) 



treated 




A-TTT^trt** 






3. 




vmtit'^^ 



treated differently than I when 




^TTACnlO t£Tf £«^ 








RetoliatiDn 



^^;^^;;^Only: WasMere 



-ns5s.,.---s«i;Hs:i^"-»~"«' 



EEO acth'ily (Explab)? 



E Resolution SougW^^^^^ 



P^V 



F. 



Grievance/MSPB Appeal 

taddent which prompted you 



^;;;;;^^i^nseimB.h»« you-. 



On the in 



1. Bed a grievance on the issue? 



QNo 





2. Filed an 



MSP6 appeal on Bite isst^e? BTno 



ccM^ ACT,«^;'^^-S^5^V.' 



If yes 



(Dati 




QYes V yes, 



(Date File<l) 

number of points 




Veteran's Preference? 



D^55Sh5T995tP5F2of 31 



^$ 



A^ 



G. Anonyrruty. 



You havo the fi&ht to remain anonymous at the Ccunselrig stage of EEO Comptaim Processing. 




Do you desire anonymi^? 



Ores 



01^ 



H. Representation 



You have the right to fBtaJn lepresentation of your choice. (Check One) 

■ 

Q^ 1 authorize the person listed below to represent me. 



rtA»M6M 




(Name of Representative) 



(Organcation) 




AAcjrt sr> 



(Mailing Address) 



PH-iLA. PA . 



/*T/o3 



[City/StafeKiP + *) 



UrCEL PR£.liDg/OT 



(TiUe) 




9^r'£>^n 



(TSi^hone NtimbeO 



[] I waive the right to representation at this time. 



I, Privacy Act Statement/USPS Standards of Conduct 




TVSvicv Act l«Diic*. Tht <nlbctkA flf Ihix k^fomiOn It au^^ 

Eimstoi/fnw* Ad rf 1572: 29 U^.a* iwittJns B11 it s«^ awl W1 il a«^ 

1H78, asamftndKJ. TWa infocmaSpn will toe u»d 10 wc^dicats cwupJam** of all*Qaii 

disoiiiBiatfwi anl b naKialB Vhm eiV^ctivenus of Ihi EEO pfQQrvu As ■ muan« tarn, Uw 

•rfanMMrt papoies; wtw*piith*«, h »la5*l F05*«flrtff to ■^Ich lh« UfiPS b 

an tntsrast; lc> A flo»nim«tt BQancir in«nlw 10 cibUki nfvmiiion f«lH^ 

cnncwning •mploymanl, s«arity dMfanc*^, cnnlrads. iunus. grtnH^ p«inrts or oihar 

benafts' to a BDv*rnnMnt a^fVK^ upon its raquHt irtiao ralawH L> tts dfldsion cnnc^iiinQ 

or cthv banWka; Id A eonorssttonal flJTieo ai your rtquMl; In m\ upart. cttauttant^ or Dttiar 
ur^ir oon^Kl wlh (ha UGP S lo ftJIP vi agvxy fcmiaT; lo Iha FadanI RmamdM Canter 



J, Documentation 



ftr itoraor to iw 0«a d Itoagamant and fliKig* ftr mtew <)* prtv^ 
indapandant carliTwl piibOc acOiivYlAnl during an otnci^ ^udit of iJSPS frnvnc^; to an 
ktvttiirgvtor BAainistrMitfBjudBaoraKnptaintJWMmiwrappewiladbif Iha Equal Emptoyrnant 
OwHludy Commiuiai ftv nnxtigatian c( b tonnai EEO cvnplaint urtlar Z9 CFR 1G14L ^ ^» 
Msril S^nami PfOladion Boant gr omen pT Spvdal Coumcl for pro«adln95 or nvBiSgathms 
^hDh^ pwnfHBl pKtiCA^id other maDvnwilhin therjunsdlc^ 

BsraqukvdbythttUktftalLiborR^itiauAcL U^idar Ih* Privacy Aii rnw^on. thi vifvniayon 
rvqtiQtad is vc^i'ilary'for Iha co^^ainanl, anil fbr PfiMM Sarn^ anpteyee* Sid oUiK'wit^^ 

aSPS Standa/di of CondUM* Postal Strvica regulatwnc twjuifo all poElaL rimployBss to 
cflsc^ilhvractiaitELM 66EV 



Please attach any documentation you wish to submit to stjppoTt your a!legation(s). Include a copy of any wrflteii actjon(s) which caused yoo to seek 

couns^ing at ths time. 

Note: rt you are a[leging mental and/or physical dis^ITiy, you MUST s«bf™t medical cfocamenlation of your,dtsat)iBty al this time or during counseling. 



K, Authorization 



YourS 



Reto 





( 



EEO COMPLAINTS PROCESSING 
PO BOX 7571 
PHILADELPHIA\ 



PA 19101-7571 



NOTICE; COMPLETE THIS SECTION ONLY IF YOU NO LONGER SEEK EEO COUNSEUNG 




I hereby request that you close this file from processing. I fully understand that this compiairit file will not be reopened 
once closed, and I waive my right to any ftjrther EEO Appeal on this matter 1 stipulate that my decision not to pursue 
counseling Is voluntary and did not result from threat, coercion, intimidationt promise or inducement 



Yotjr Slgr^ature 
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